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COURSE UNIT TITLECOURSE UNIT TITLE : DESTINATION MANAGEMENT

DEGREE PROGRAMMES

Th�rd Cycle Programmes

(Doctorate Degree)

Second Cycle Programmes

(Master's Degree)

F�rst Cycle Programmes

(Bachelor's Degree)

Short Cycle Programmes

(Assoc�ate's Degree)

Description of Individual Course Units

Course Un�t Code Course Un�t T�tle Type Of Course D U L ECTS
TUR 4028 DESTINATION MANAGEMENT COMPULSORY 3 0 0 6

O�ered By
Tour�sm Management

Level of Course Unit
F�rst Cycle Programmes (Bachelor's Degree)

Course Coordinator
ASSOCIATE PROFESSOR EMIR ÖZEREN

O�ered to
Tour�sm Management

Course Objective
The course a�ms to cover the def�n�t�on of dest�nat�on, �ts funct�on �n the tour�sm system, �ts phys�cal, econom�c, soc�al and natural
aspects, development process, dest�nat�on management, management organ�sat�ons, shareholders, susta�nable dest�nat�on
development, cr�s�s management and dest�nat�on market�ng, through exemplary cases �n the world and �n Turkey. To ach�eve th�s
a�m, the d�g�tal dest�nat�on management tra�n�ng program, mob�le appl�cat�on and project output documents developed w�th�n the
scope of Smart Dest�nat�on Management, wh�ch �s the Erasmus+ Project numbered 2020-1-TR01-KA203-092920, conducted by
Dokuz Eylül Un�vers�ty, was adopted �n the course. In th�s way, students w�ll be able to learn more effect�vely how v�s�tors can
explore and exper�ence any tour�sm dest�nat�on through an emot�on-based d�g�tal appl�cat�on.

Learning Outcomes of the Course Unit

1  To be able to def�ne the dest�nat�on, �ts attr�butes and �mportance �n the tour�sm system
2  To be able to descr�be the development process of a dest�nat�on
3  To be able to analyse the �mportance of dest�nat�on management, management procedures, tools and shareholders
4  To understand dest�nat�on market�ng strateg�es and the�r �mportance
5  To be able to �dent�fy the �mportance of and methods to present a sat�sfy�ng and memorable tour�st exper�ence
6  To understand susta�nable dest�nat�on development and cr�s�s management

Mode of Delivery
Face -to- Face

Prerequisites and Co-requisites
None

Recomended Optional Programme Components
None
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Week Subject Descr�pt�on
1 Dest�nat�on: def�n�t�on and attr�butes
2 Tour�st attract�on, tour�st demand, the funct�on of dest�nat�on �n the tour�sm system
3 Dest�nat�on's phys�cal, econom�c, soc�al and natural sturcture, resource base and �nfrastructure
4 Dest�nat�on development processes, product l�fe cycle
5 Dest�nat�on development plann�ng and tour�sm pol�cy
6 Dest�nat�on management organ�sat�ons, shareholders, tools and roles
7 M�d-term Exam
8 Dest�nat�on market�ng: reg�onal �dent�ty and brand�ng strateg�es
9 Promot�ng the dest�nat�on
10 Tour�st exper�ence �n the dest�nat�on
11 Sense of place, sensual market�ng, creat�ve tour�sm
12 Susta�nab�l�ty of the dest�nat�on
13 Cr�s�s management
14 Evaluat�on and presentat�ons
15 F�nal Exam
16 F�nal Exam

Recomended or Required Reading
Dest�nat�on Market�ng Organ�sat�ons by S.P�ke, 2004, Elsev�er, Oxford. 
Manag�ng Dest�nat�on Market�ng Organ�zat�ons by R.C. Ford and W.C. Peeper, 2008, ForPer Publ�cat�ons, Orlando
The Off�c�al Project Web S�te: https://smartdemaproject.org/ (Project number: 2020-1-TR01-KA203-092920)
SmartDema Mob�le Appl�cat�on: https://smartdema.org/ (Project number: 2020-1-TR01-KA203-092920)

Planned Learning Activities and Teaching Methods
Lecture and case analyses, story and route creat�on, gam�f�cat�on exper�ence and exerc�ses through the SMARTDEMA mob�le app.

Assessment Methods

SORTING NUMBER SHORT CODE LONG CODE FORMULA
1 DNC Dönem�ç� Çalışma
2 VZ Arasınav
3 YVN Yaıryıl�ç� Notu DNC * 0.20 + VZ * 0.80
4 FN Yarıyılsonu Notu
5 BNS BNS YVN * 0.40 + FN * 0.60
6 BUT Bütünleme Notu
7 BBN Bütünleme Sonu Başarı Notu YVN * 0.40 + BUT * 0.60

Further Notes About Assessment Methods
1. Term grade (40%): Cons�sts of the m�d-term grade (80%) and term ass�gnments (20%)
1.a. M�dterm Exam: M�d-term exam covers the top�cs exam�ned �n the course and weekly ass�gnments (80%).
1.b. Term ass�gnments: Weekly or semester ass�gnments and short qu�zzes (20%) Thanks to the weekly ass�gnments to be g�ven to
the students v�a the SMARTDEMA mob�le appl�cat�on, �t �s a�med that the students comb�ne theory w�th pract�ce. (20%).
2.F�nal Exam: F�nal exam covers all subjects �n the course content. Students are also respons�ble for the d�scuss�on, pract�ce and
case stud�es (60%).

Assessment Criteria
Exam papers w�ll be evaluated regard�ng the level of understand�ng, as well as def�n�ng the causal�ty between the bas�c concepts
and �ssues of the lecture, ab�l�ty of g�v�ng examples and analyt�cal thought, and us�ng relevant term�nology. The creat�ve content
shar�ng, �nteract�on and presentat�ons that students w�ll make through the SMARTDEMA mob�le appl�cat�on w�ll be an �mportant
element that determ�nes the term ass�gnments grade.

Language of Instruction
Engl�sh

Course Policies and Rules
1. It �s obl�gatory to attend at least 70% of the classes 
2. Plag�ar�sm of any type w�ll result �n d�sc�pl�nary act�on.
3. It �s essent�al that students make use of the read�ng l�st
4. Students are expected to be �nvolved �n class d�scuss�ons

Contact Details for the Lecturer(s)
em�r.ozeren@deu.edu.tr
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O�ce Hours
Wednesday / 10:00-15:00

Work Placement(s)
None

Workload Calculation

Act�v�t�es Number T�me (hours) Total Work Load (hours)
Lectures 12 3 36
Preparat�ons before/after weekly lectures 12 4 48
Preparat�on for m�dterm exam 1 10 10
Preparat�on for f�nal exam 1 15 15
Prepar�ng ass�gnments 1 25 25
Prepar�ng presentat�ons 1 10 10
Preparat�ons before/after weekly lectures 0 0 0
M�dterm 1 1 1
F�nal 1 1 1
TOTAL WORKLOAD (hours) 146

Contribution of Learning Outcomes to Programme Outcomes

PO/LO PO.1 PO.2 PO.3 PO.4 PO.5 PO.6 PO.7 PO.8 PO.9 PO.10 PO.11 PO.12
LO.1 5
LO.2 5
LO.3 5
LO.4 5
LO.5 5
LO.6 5

CONTACT INFORMATION
Dokuz Eylül Ün�vers�tes� Cumhur�yet Bulvarı No: 144 35210 Alsancak / İZMİR 
Phone: +90(232) 412 12 12 - Fax: +90 (232) 464 81 35
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