[image: image1.jpg]S)

SMARTD=MA




THE CREATION OF THE COMMUNITY
Created by Dokuz Eylul University, Izmir, Türkiye

Project Number        : 2020-1-TR01-KA203-092920
Duration                    : 01 September2020 – 31 August 2022 (24 months)
Title of the Project   : SMART Tourism Destination increasing citizen’s sentiment of sharing local tourism related values through gamification using emerging mobile Apps and SMALL Data analysis
[image: image2.jpg]otndediy e
£ Poganme
o Eopean

National Gallery
7" of Slovenia




THE CREATION OF THE COMMUNITY
A WhatsApp Group whose name is ‘SMARTDEMA APP COMMUNITY’ has established. The purpose of this social group is to bring together users of the SmartDema application who have common interests.
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As the first step to creating a social group, 110 SmartDema App. users whose phone numbers were available were contacted. The purpose of establishing a SmartDema social media group has been explained to the users. The social media account to be established was approved for participation and added to the group. In this social group that was established, there are a totally of 34 users who are interested in travel.
In the second stage, all group members were introduced to each other online. After the users met each other, they started to interact their experiences of using the SmartDema application shared with the group members.
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In the process after the establishment of the SmartDema social group, it was observed that the users of the SmartDema social group shared stories more actively on the SmartDema application. 
After sharing the stories on the SmartDema App., it was seen that the members of the WhatsApp social group and the members shared their newly discovered destinations with the group members.
It is anticipated that the established social group will increase user loyalty toward the SmartDema application and contribute to the sustainability of the use of the application.
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DIGITAL CITY MARATHON
As part of the digital story marathon events, two events with national and international participants were created to experience and share new visitors and to create a new destination based on gamified tourism.
The first digital marathon name as 'SECOND EXPERIENCE STORIES GAME' and second digital marathon name  as ‘CITY TOUR GAME’ was determined.
Second Experience Stories Game
The purpose of the event is to experience the stories shared in the SmartDema application by second users and to enable them to share their own stories. Accordingly, the users of the SmartDema application were informed about the Digital city marathon. ‘Second Experience Stories Game’ 12 participants were selected who agreed to be voluntary.
The rules of the first digital City Marathon event are determined as follows;
· The stories to be experienced will be determined by the participant himself/herself.
· The determined story will be experienced and shared as a second experience.
City Tour Game
The second digital City Marathon, which name is ‘City Tour Game’ was held on 21 July 2022 in İzmir.  The second multiplier event, which was held at the Izmir Movenpick hotel on 21 July 2022 had national and international guests. So, the second digital marathon city event was done by volunteer participants.
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Participants who wanted to experience the city tour were informed about museums, ruins, restaurants and event venues within walking distance of Izmir Mövenpick Hotel. They have 1 hour for visiting the locations, and they share their stories on Smart Dema App. 15 participants visited the locations which are advised and shared the stories with SmartDema App.
Some of the Two Digital Marathon City events shared stories are;
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